
Financial	
  Consultancy	
  &	
  Internal	
  Audit	
  

Retail,	
  Wholesale	
  &	
  Manufacturing	
  

Diamond:	
  Rough,	
  Loose	
  &	
  Jewelry	
  

Gold:	
  Jewelry	
  &	
  Bullion	
  

Watches:	
  Retail	
  &	
  Wholesale	
  

Mul,-­‐lingual	
  

7	
  years	
  in	
  opera,ons	
  

Offices	
  in	
  UAE,	
  Saudi	
  Arabia & India

350+	
  Customers	
  

10,000+	
  Users	
  

Customers	
  in	
  1,500+	
  loca,ons	
  in	
  20+	
  countries	
  

Comprehensive	
  ERP	
  for	
  Gems	
  &	
  Jewelry	
  Ver,cal	
  



Our Philosophy 
WHEN	
  IT	
  COMES	
  TO	
  JEWELLERY	
  BUSINESS,	
  	
  
WE	
  ARE	
  NOT	
  THE	
  DECISION	
  MAKERS,	
  WE	
  ARE	
  THE	
  PRECISION	
  MAKERS.	
  	
  

	
  
	
  

Jewelry	
  business	
  is	
  about	
  cra\smanship.	
  Every	
  facet	
  has	
  to	
  be	
  perfected	
  
to	
  details	
  before	
  the	
  final	
  appearance.	
   Inspired	
  by	
  the	
  dexterity	
  of	
  this	
  
art,	
  we	
  have	
  created	
  so\ware	
  which	
  is	
  designed	
  and	
  developed	
  to	
  meet	
  
all	
   the	
   requirements	
   of	
   Jewelry	
   industry.	
   While	
   the	
   decision	
   of	
   the	
  
business	
  remains	
  solely	
   in	
  your	
  hands,	
  we	
  provide	
  you	
  the	
  perfect	
  mix	
  
of	
   solu,ons	
   to	
   make	
   one.	
   Enhance	
   the	
   performance	
   of	
   your	
   core	
  
business	
   with	
   ,mely	
   and	
   insighaul	
   perspec,ves	
   created	
   to	
   meet	
   all	
  
requirements	
  of	
  Gold	
  and	
  Diamond	
  Industry	
  including	
  Wholesale,	
  Retail	
  
and	
  Manufacturing.	
   Leverage	
   our	
   packaged	
   solu,ons	
   to	
  manage	
   your	
  
cri,cal	
   data	
   and	
   streamline	
   all	
   processes	
   to	
   sculpt	
   a	
   beber	
   future	
   for	
  
your	
  business.	
  	
  



introduction 
At	
   Suntech,	
   our	
   team	
   of	
   professionals	
   are	
   passionate	
   about	
   business	
   process	
  
automa,on	
  in	
  the	
  Jewelry	
  Industry.	
  There	
  is	
  a	
  con,nuous	
  drive	
  to	
  incorporate	
  system	
  
driven	
   internal	
  controls	
  to	
  ensure	
  transac,on	
  data	
  accuracy	
  which	
   leads	
  to	
  providing	
  
the	
  right	
  informa,on	
  to	
  business	
  owners	
  for	
  making	
  informed	
  decisions.	
  	
  
	
  
Our	
   team	
   mainly	
   comprises	
   of	
   Chartered	
   Accountants,	
   and	
   expert	
   technology	
  
engineers,	
   which	
   has	
   enabled	
   us	
   to	
   develop	
   so\ware	
   with	
   interna,onal	
   accoun,ng	
  
principles	
  focusing	
  on	
  the	
  current	
  needs	
  and	
  updated	
  trends	
  of	
  the	
  Jewelry	
  industry.	
  	
  
	
  
Our	
  highly	
  experienced	
  personnel	
  who	
  are	
  experts	
  in	
  Business	
  Consultancy,	
  Technical	
  
Consultancy,	
  Business	
  Logic	
  Genera,ons,	
  Business	
  Analysis	
  and	
  Systems	
  Analysis	
  help	
  
customize	
   the	
   so\ware	
   for	
   the	
   individual	
   customer	
   requirements.	
   To	
   establish	
   a	
  
proper	
  framework	
  and	
  ensure	
  that	
  our	
  customers'	
  business	
  objec,ves	
  are	
  delivered	
  on	
  
specified	
  ,me	
  and	
  budget	
  with	
  uncompromising	
  quality,	
  we	
  support	
  our	
  services	
  with	
  
Program	
  Management	
  and	
  Project	
  Management.	
  	
  
	
  



Steps of Success 
Success	
  is	
  a	
  journey,	
  not	
  a	
  des,na,on.	
  The	
  difference	
  lies	
  in	
  where	
  you	
  begin.	
  

Building	
  the	
  Product	
  from	
  
scratch,	
  helped	
  in	
  crea,ng	
  
a	
  significantly	
  Innova,ve	
  

Offering	
  	
  

Beginning 
Larger	
  sized	
  ini,al	
  
customers	
  helped	
  in	
  

building	
  a	
  product	
  with	
  
strong	
  Internal	
  Controls	
  &	
  

Process	
  Automa,on.	
  

Initial 
Customers 

2010	
  was	
  an	
  important	
  
milestone	
  in	
  our	
  journey.	
  	
  

30+ Major Customers 
across all aspects of 
Gems & Jewellery 

+ 
Started Regional 

Expansion with New 
Operations in Saudi  

Large	
  customers	
  like	
  
Malabar	
  helped	
  us	
  in	
  

pushing	
  the	
  limits	
  of	
  our	
  
product,	
  building	
  a	
  strong	
  
framework	
  suppor,ng	
  50+	
  
retail	
  loca,ons	
  in	
  real	
  ,me.	
  	
  

Improved 
Product with 

Add-ons 

Use the 
Industry 

knowledge & 
expertise to 

build products 
on new 

technology 

1st	
  ERP	
  in	
  the	
  region	
  	
  
with	
  	
  

Mul,-­‐Loca,on,	
  	
  
Mul,-­‐Company	
  	
  
Consolida,on.	
  

Al	
  Badia	
  (17	
  loca,ons)	
  
	
  

Brilliant	
  Group	
  (5	
  
countries,	
  12	
  loca,ons)	
  

	
  
Atlas	
  (15+	
  loca,ons)	
  

Func,onal	
  Working	
  
Product	
  

	
  
Strong	
  Reference	
  

Customers	
  

Built	
  many	
  minor	
  
func,onali,es	
  which	
  can	
  

significantly	
  help	
  
customers	
  improve	
  
produc,vity	
  via	
  
automa,on	
  

.NET	
  
	
  

MS	
  Dynamics	
  AX	
  	
  



Our Offerings 
Focused	
  on	
  Gems	
  &	
  Jewelry	
  Ver,cal	
  

Comprehensive ERP Product Consultancy Services 
Finance	
  

Inventory	
  

Sales	
  &	
  Purchase	
  

Manufacturing	
  

Quality	
  Control	
  

Comprehensive	
  MIS	
  Reports	
  

Point	
  of	
  Sales	
  

CRM	
  

Payroll	
  

Label	
  Prin,ng	
  &	
  RFID	
  

Advanced	
  Modules	
  &	
  Add-­‐ons	
  

Mul,-­‐Lingual	
  

Accoun,ng	
  &	
  Book-­‐keeping	
  

Internal	
  Audit	
  

Financial	
  Consultancy	
  

Management	
  Consultancy	
  

Company	
  Forma,on	
  

Company	
  Liquida,on	
  



Some of our customers 
Hear	
  what	
  they	
  have	
  to	
  say…	
  Customer	
  Videos	
  	
  

www.youtube.com/channel/UCDqrvsqoryw5s8yLGeBZ0Vw	
  	
  
If	
  you	
  are	
  having	
  trouble	
  opening	
  the	
  link	
  above,	
  please	
  copy	
  paste	
  this	
  in	
  your	
  browser	
  



Why work with us 
Partnering	
  Approach	
  

Industry Knowledge 
Our	
  Management	
  team	
  has	
  a	
  combined	
  100+	
  years	
  of	
  experience	
  in	
  servicing	
  the	
  Gems	
  &	
  Jewelry	
  Industry.	
  

Drive for Innovation 
We	
  constantly	
  improve	
  features	
  and	
  func,onality	
  of	
  the	
  product.	
  Now	
  we	
  have	
  upgraded	
  our	
  product	
  to	
  robust	
  .NET	
  Technology	
  Framework.	
  

Customer Support 
Proac,ve	
  dedicated	
  support	
  from	
  our	
  Dubai	
  Office.	
  



Contact us: arvind@suntechdubai.com | 8767845677 
24	
  hours	
  a	
  day	
  *	
  7	
  days	
  a	
  week	
  *	
  365	
  days	
  a	
  year	
  




